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Cdp nhét théng tin vé s ¢6 xdy ra tai gian hang Thai Express & Aeon Mall Long Bién

- Kinh gtri Quy Khach hang cla Congty Cé phan am thuc Mat Troi Vang
- Kinh gtri Quy don vi truyén théng

Ha No§i, ngay 29 thang 7 nam 2022,

DAau tién Cong ty C6 phan Am thuc Mat Troi Vang (“Goldsun Food”) xin mét [an nira giri 13i xin 16i chan
thanh nhat dén Quy Khach hang da gap su c6 tai nha hang Thai Express clia Goldsun Food tai Trung tdm
thuong mai Aeon Mall Long Bién Ha Noi (“TTTM”).

Sau day, Goldsun Food xin dugc théng tin tdi toan thé Quy Khach hang va Quy daon vi truyén théng vé su

c6 nay nhu sau:

Ngay 09/7/2022 khoang 19h c6 02 Khach hang dén st dung dich vu & Nha hang Thai Express tai Tang 3 —
TTTM. Khoang 19h25, Nhan vién cta Nha hang dé nghi va duac 02 Khach hang déng y d6i ban sang mot
khu vire khac trong Nha hang. Trong qua trinh chuyén ban Nhan vién da bé bép tir va noi lau cling nhau va
lam d6 no6i nuwde 1au néng ma Khach hang dang diing vao ngudi mot trong 02 Khach hang khién Khach
hang bi bong tir phan dui tré xudng. Sau khi xay ra sy viéc Quan ly nha hang va nhan viény té cia TTTM

da so clru tai chd cho Khach hang va dua Khach hang di cap cltu tai Bénh vién Bong Qudc Gia Ha Noi.

Khéch hang duoc diéu tri tai BEnh vién Bong trong khoang thoi gian tir ngay 9/7/2022 dén ngay 22/7/2022.

Chén doan cla bac s§ la Bong canh néng 11% do 11, 11l hai chan. Vao thoi diém ra vién Ghi chi cha bac sy vé

tinh trang bénh nhan “Toan trang 6n dinh. Tai cho: Ton thwong béng khdi co ban”.

Trong qué trinh Khach hang diéu tri tai Bénh vién, dai dién Goldsun Food da dén tham hdi, xin 16i Khach
hang va gia dinh vé tai nan xay ra. Goldsun Food d& clr Quan ly nha hang Thai Express lién tuc c6 mat tai
Bénh vién dé dong hanh cing gia dinh cham séc Khach hang, thanh toadn toan bé cac chi phi phat sinh trong
qua trinh diéu tri, cung cap nhu yéu pham, vat dung theo nhu cau ctia Khach hang, cac bira an duoc chuan
bi tir cac nha hang thudc hé théng Goldsun Food dé dam bao dinh dudng va an toan vé sinh thuc pham cho

Khéch hang va nguoi cham sdctrong qua trinh diéu tri.

Ngay 20/7/2022, khi tinh trang Khach hang d3 tuong doi on dinh, dai dién Goldsun Food d3 gap dai dién
Khach hang dé mot Ian nita xin 16i vé tai nan xay ra va mong muén dén bl cho nhitng tdn that ma Khach

hang phai ganh chiu. Tai budi gap, cac bén d3 dong thuan cac noi dung sau:

(i) Goldsun Food cung cap cho Khach hang Bién ban vé sy viéc da xay ra;
(ii) Céc bén s& gap lai Ian hai dé Goldsun Food dua ra phrong an dén bu sau khi tham khao y kién

cac chuyén giay té va cac thong tin lién quan.
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Cling ngay 20/7/2022, Goldsun Food d3 gtii dai dién Khach hang Bién ban s viéc qua email.
Ngay 22/7/2022, Goldsun Food da glri ban cirng Bién ban su viéc cho dai dién Khach hang.

Cung ngay 22/7/2022, dai dién Khach hang d3 glri qua email cho Goldsun Food mét s6 tai liéu lam co s&

tham van chuyén gia y té:

(i) Bang Ké chi phi diéu tri ndi tri trong dé cé thong tin diéu tri, xét nghiém;

(ii) Giay ravién.
Sang ngay 27/7/2022, dai dién Goldsun Food da gap dai dién Khach hang dé trao d6i vé tong mirc dén bu
du ki€n duoc tinh todn dua trén thong tin tham van tir chuyén gia y t&, cac hudng dan cta Luat dan su vé
b6i thuong trong quan hé dan su. Tai cudc gép cac bén da dong thuan ndi dung sau: phuong én dé xuéat
clia Goldsun Food duoc xay dung dua trén thong tin tham van mdt chiéu va céc gia dinh tir phia Goldsun
Food vé mirc do tén that vé tham my, tinh than, thu nhap cla Khach hang, do vay dé di dén théng nhat
phuong an, daidién Khach hang sé truyén dat lai thong tintrao doi trong cudc gap cho Khach hang, va cung
Khéch hang tham van thém cac chuyén gia y té dé phan hdi Goldsun Food vé phuong an dén bu vao ngay

30/7/2022, néu can thiét cac bén cd thé cing tham van chuyén gia y té dé dat duoc thoa thudn phu hop.

Chiéu ngay 27/7/2022, dai dién Khach hang théng bao cho dai dién Goldsun Food y kién ctia Khach hang Ia
Khach hang sé dirng khéng thoa thuan nira. Vi vay budi gap ngay 30/7/2022 sé khong durgc tién hanh.

Chiéu ngay 28/7/2022, dai dién Khach hang lién hé vdi dai dién Goldsun Food dé truyén dat laiy kién cla
Khach hang: Dé nghi Goldsun Food sap xép cudc gap tiép theo dé tiép tuc thao luan vé mirc dén bu thiét

hai, cé thé cé su tham gia truc ti€p ctia Khach hang dé nhanh chéng di dén théng nhat cubi cling. Dai dién’

Goldsun Food ciing dong thuan v&i dai dién Khach hang vé viéc cac bén tiép tuc thién chi thuwong thao ds.;,_

dat duoc thoa thuan phli hop nhat nham dam bao quyén lgi cho Khach hang. |AN ‘((h
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MGt Ian nita Goldsun Food chan thanh gii i xin 16i dén Quy Khach hang gap tai nan bong. Goldsun Food
cling chan thanh xin 16i nhirng Quy Khach hang da gap trai nghiém khong nhu v tai hé thong nha hang cla
Goldsun Food noi chung va Thai Express néi riéng. Goldsun Food d3, dang va sé tiép tuc no lyc hoan thién
hé thong dé phuc vu Quy Khach hang ngay cang tot hon. Rat mong Quy khach hang théng cam va tiép tuc
Gng ho hé thdng nha hang cia Goldsun Food trong thdi gian tai.
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